URGENT CARE CONSULTATION CHECKLIST (New Zealand)
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1 HISTORY – document regular General Practitioner 
							Yellow flags 	    Paediatric
• Presenting concern
• Work 		    • Birth

• History of presenting concern			• Family 	    • Immunisations

• Addictions 	    • Home: People, Environment 
							
• Sleep 	    • Feeding – Solids, Liquids
    • Urine – Wet nappies, Bowel
    
    • Daycare

    • Swimming - Ear infections

							Fundamentals
• Past Medical History

• Red Flags						• Medications

• Allergies

							• Family History
							
							Patient Perspective
· Ideas
· Concerns
· Expectations

2 EXAMINATION

• Observations eg. Temperature, Pulse, Pulse oximetry, Respiration rate, Blood pressure, Weight

• On Examination			

3 DIAGNOSIS +/- DIFFERENTIAL DIAGNOSIS 
– with justification, may incorporate ‘In Clinic’ Investigations – see below

4 PLAN

Investigations		Management				Follow Up

In Clinic eg.			• Information eg. Printout, website		• When + with Who
• ECG				• Conservative eg. Lifestyle, Moon-boot, Sling	
• Finger prick – BSL, Ketones		• Medication eg. Adverse effects, Interactions	• Safety Net – Acute, Non-Acute
• Respiratory viral swab		• Immunisation eg. Tetanus
• Urine – Dipstick, bHCG		• Procedure eg. Plastering, Suturing 
In Clinic or external eg.		• Referral eg. Hospital, Specialist, Physiotherapy
• Laboratory			• Form eg. Certificate for time off work	
• Radiology					
• Other eg. Audiogram					
